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EMERGENCY 
DEPARTMENT

(831) 724-4741 
Fax: (831) 763-6444  

Escalation: 
Kirsten Palmquist 

24/7

REFER 
FOR

Chest pain and cardiac symptoms, respiratory distress, stroke and neurologic emergencies, 
acute abdominal and GI conditions, trauma, sepsis and fever, pediatric emergencies, 
behavioral health crises. NOT FOR: Major trauma, advanced neurosurgery, cardiothoracic 
surgery, specialized pediatric ICU, complex burns. Direct these to a higher-level facility.

WHY 
WCH

24/7 physician and nursing coverage, on-site lab and imaging, EDAP certified, LPCH 
pediatric hospitalist consult 24/7. 

IMAGING 
SERVICES
(831) 761-5626 

Fax: (831) 763-6057 
Escalation: 

wchradiologystaff@
watsonvillehospital.com 

Mon–Fri, 7 am–6 pm

REFER 
FOR

MRI (MSK, neuro, abdomen, general non-cardiac; no cardiac MRI). CT (full body, CT angio, 
MSK, hematuria protocol, myelograms, Mako). X-Ray (all standard, walk-in). Fluoroscopy 
(modified barium swallow). Mammography (2D/3D tomosynthesis, diagnostic, breast 
ultrasound coordination). Prostate MRI, breast MRI, coronary CTA coming soon. Refer via: 
Order Facilitator (electronic, recommended): healthbranch.com/wch, or fax. Include 
demographics, clinical indication and diagnosis, insurance, referring provider details.

WHY 
WCH

Upgraded CT, MRI, X-ray, and fluoroscopy with stabilized radiologist coverage for timely 
reporting. 

INTENSIVE CARE 
UNIT (ICU)

(831) 724-4741

REFER 
FOR

Acute respiratory failure, shock and sepsis, severe infection and multi-system illness, post-op 
critical care, unstable cardiac conditions, acute neurologic conditions needing critical care. 
No direct referrals. Admitted via ED, inpatient transfer, or post-op coordination. NOT FOR: 
Advanced neurocritical care, cardiothoracic or mechanical circulatory support, advanced 
trauma, complex pediatric ICU, transplant critical care.

WHY 
WCH Local critical care with transfer coordination to tertiary centers when needed. 

LABOR + DELIVERY 
(Family Birth Center)

(831) 761-5647 
Escalation: Kim 

DeChicchio-Sanchez 
24/7

REFER 
FOR

Labor and delivery (9 labor, 9 postpartum rooms), TOLAC, certified nurse midwife care, OB 
triage, non-stress testing, iron infusions, diabetic mother nutrition program,  
prenatal education (English and Spanish), lactation support. Newborn: 10-bed Intermediate 
Intensive Care Nursery, neonatology, 24/7 LPCH pediatric hospitalist coverage, donor milk 
program. 

WHY 
WCH

24/7 in-house OB, pediatric, and anesthesia coverage; escalation pathways to LPCH 
Stanford as needed. 

PEDIATRICS
(831) 724-4714 x3228  
Escalation: Kari Sweet

REFER 
FOR

Pediatric inpatient care (age 14+), 24/7 hospitalist coverage, direct referral access to 
specialty pediatric services at LPCH Stanford. No direct referrals. Patients 14+ admitted via 
ED or post-op; pediatrician, family practice, hospitalist, or surgeon is admitting physician. 

WHY 
WCH

Stanford Pediatric Hospitalist Program in partnership with LPCH;  
board-certified hospitalists.

PHARMACY
(831) 763-6440 

Fax: (831) 763-6444  
Escalation:  

Jennifer Gavin  
Mon–Fri,  

10:30 am–4:30 pm

SERVICES

Inpatient and ED medication management, outpatient dispensing, IV admixture and sterile 
compounding, antibiotic stewardship, medication reconciliation, discharge coordination, 
patient counseling. 

NOT OFFERED: Medicare Part B prescriptions (Part D accepted), durable medical 
equipment, vaccinations. 

REHABILITATION 
SERVICES
(831) 761-5666 

Fax: (831) 768-8098  
Escalation:  

Darby O’Rourke 
Mon, Tue, Thu,  
7 am– 12 pm &  
1:30–4:30 pm

REFER 
FOR

Physical therapy (orthopedic, neurologic, post-surgical; gait, balance, fall prevention, stroke 
recovery), occupational therapy (ADLs and functional independence), speech therapy 
(speech, language, cognitive, swallowing). Inpatient and outpatient. Include: Patient 
identifiers, referring provider details and signature, date of order, diagnosis with ICD-10, 
reason for therapy.

WHY 
WCH Multidisciplinary team coordinating safe recovery across levels of care. 

SURGERY
(831) 722-6499 

Escalation:  
Amanda Cortes 

6:30 am–5:30 pm

REFER 
FOR

General surgery (hernia repair, gallbladder, appendectomy), soft tissue and  
abdominal procedures, laparoscopic and minimally invasive surgery, colorectal and GI, 
urologic, vascular, orthopedic, plastic, and breast surgery; surgical consultation and  
pre-op evaluation. 

WHY 
WCH

Inpatient and outpatient surgical care with anesthesia, perioperative nursing, and  
post-op follow-up. For Coastal Health general surgery and orthopedics, see back. 

WOUND CENTER
(831) 763-6043

Fax: (831) 763-6466
Escalation Rose Nichols

REFER 
FOR

Diabetic, ostomy, HBO, neuropathic, pressure, and ischemic ulcers; venous insufficiency; 
traumatic and surgical wounds; vasculitis; peristomal skin irritation; chronic non-healing 
wounds. 

WHY 
WCH

Multi-specialty wound team; you stay the referring provider and get progress updates 
throughout care. 

Acute care for the Pajaro Valley. Confirm WCH capability, then your staff sends the referral using the contact info per service.
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CARDIOLOGY 
Dr. Stanley Hwang

REFER 
FOR

Chest pain and ischemic heart disease, hypertension, arrhythmias and 
atrial fibrillation, coronary artery disease, heart failure, hyperlipidemia, 
valvular disease, peripheral vascular disease, palpitations and syncope; 
EKG, stress testing, cardiac imaging. 

CONTACT (831) 768-6217  |  Fax: (831) 768-6219  |  65 Nielson Street, #102

GASTROENTEROLOGY 
Dr. Luke Bi

REFER 
FOR

Disorders of the esophagus, stomach, intestines, liver, biliary system, 
pancreas, and colon; GI screening, acute and chronic GI disease 
management, endoscopic procedure coordination. 

CONTACT (831) 768-6266  |  Fax: (831) 288-0897  |  65 Nielson Street, #125

NEPHROLOGY 
Dr. Omid Bakhtar 
Dr. Rajeev Prasad

REFER 
FOR

CKD stages 1–5, AKI, glomerulonephritis, electrolyte and fluid disorders, 
resistant and CKD-related hypertension, kidney stones, nephrotic 
syndrome and proteinuria, dialysis and transplant management, lupus 
nephritis, IgA nephropathy, PKD. 

CONTACT
(831) 768-6217  |  Fax: (831) 768-6219  |  65 Nielson Street, #102  
Note: New consults scheduled within one week.

ORTHOPEDIC 
Dr. Jennifer Etcheson

REFER 
FOR

General orthopedics (osteoarthritis, fractures, sprains, dislocations, 
sports injuries,  
back pain), upper extremity (rotator cuff, frozen shoulder, elbow and 
arm fractures, nerve compression), hand and wrist (carpal tunnel, 
trigger finger, De Quervain’s, hand and wrist fractures, tendon and 
nerve injuries). Specialized hand, wrist, and upper extremity expertise.

CONTACT
(831) 728-4227  |  Fax: (831) 728-0410  |  1820 Main Street  
Note: New patients within a week; priority scheduling for acute injuries.

PRIMARY CARE 
Dr. Frank Ravago 
Shannon Clasen, 

FNP-C

REFER 
FOR

Preventive care and screenings (annual physicals, well-woman exams, 
cancer screenings, diabetes and cholesterol biometrics, HPV/STD, flu 
vaccines, smoking cessation, pre-op clearance), chronic condition care 
(diabetes, hypertension, COPD and asthma, depression and anxiety, 
CKD, endocrine, obesity, dementia, anemia, arthritis, allergies). 

CONTACT
(831) 724-7521  |  Fax: (831) 724-9566  |  99 Airport Boulevard, Freedom  
Note: Accepts direct referrals; same-day or within-a-week 
appointments.

 GENERAL & 
BARIATRIC SURGERY 

Dr. Robert Allen 
Dr. Ryan Nolan

REFER 
FOR

Hernias (inguinal, femoral, ventral, umbilical, incisional, parastomal, 
epigastric), bariatric and metabolic surgery, gallbladder and gallstones, 
foregut (GERD, Barrett’s, hiatal hernia, achalasia), colorectal 
(hemorrhoids, fissures, diverticulitis, colorectal cancer above pelvic 
inlet), solid organ, dialysis access, soft tissue. Robotic and minimally 
invasive techniques. 

CONTACT
(831) 768-6266  |  Fax: (831) 288-0897  |  65 Nielson Street, #125  
Note: Complex cases (e.g., esophageal, gastric, pancreatic, rectal 
cancers) referred to Stanford or UCSF programs.

UROLOGY 
Dr. Peter Bretan

REFER 
FOR

Kidney stones, hydronephrosis, recurrent UTIs, hematuria, overactive 
bladder, incontinence, pelvic organ prolapse, BPH, prostate cancer, 
erectile dysfunction, male infertility, testicular masses, pediatric urology 
(cryptorchidism, VUR, enuresis, hypospadias), urethral strictures.

CONTACT (831) 728-4227  |  Fax: (831) 728-0410  |  1820 Main Street

Specialty and surgical care in Watsonville and Freedom. Refer directly to the specialty below.

ESCALATION FOR ALL SPECIALTIES: Lupe Mendoza, Director of Clinic Operations  |  (831) 768-6292 
INCLUDE WITH EVERY REFERRAL (IF AVAILABLE): Insurance authorization if required, relevant chart notes, imaging  
reports (X-ray, MRI, CT, ultrasound), lab results, patient demographics and insurance.


