i’c, WATSONVILLE

COMMUNITY HOSPITAL

HELP PAYING YOUR BILL

If you cannot pay your bill in full, Watsonville Community Hospital may be able to help.
You may qualify for charity care (free care) or discounted payment (reduced but not free
care). For more information or to apply, ask for a copy of our financial assistance policy
and application. You can also call (831) 761-5689 or visit www.watsonvillehospital.com.

Medi-Cal Presumptive Eligibility

WCH participates in the Medi-Cal presumptive eligibility program. If you may qualify, a
hospital staff member can help you apply during your visit. Medi-Cal presumptive
eligibility may provide temporary coverage for up to 60 days based on the income you
report.

Other Resources

There are free consumer advocacy organizations that will help you understand the billing
and payment process. They can also provide information about Covered California and
Medi-Cal presumptive eligibility. You may call the Health Consumer Alliance at (888)
804-3536 or go to hitps://healthconsumer.org/ for more information.

Summary of Financial Assistance

Thank you for choosing Pajaro Valley Health Care District Hospital Corporation dba
Watsonville Community Hospital (WCH). WCH is committed to serving the health care
needs of the community by providing financial assistance to patients and their families
that qualify. WCH’s financial assistance policy describes the financial assistance
programs available to uninsured or underinsured. This summary is designed to help
patients understand the policy.

Uninsured Patient

An uninsured patient is someone who does not have any healthcare coverage or has
exceeded the benefit cap for coverage prior to the service or cannot be reimbursed by
anyone else for their health care bills.

Underinsured Patient

An underinsured patient is someone who has healthcare coverage but is left with high
medical costs.

Charity Care
If you are uninsured or underinsured with a family income at or below 250% of the federal

poverty level, you may be eligible to receive medically necessary hospital services at no
cost to you. Under California law, “charity care” means free care.

Page 1 of 6


http://www.watsonvillehospital.com/
https://healthconsumer.org/

;;%, WATSONVILLE
COMMUNITY HOSPITAL
Discounted Payment

If you are uninsured or underinsured and your annual family income is above 250% and
up to 400% of the federal poverty level, you may qualify for discounted payment. Under
California law, “discounted payment” is a charge for care that is reduced but not free.

If you qualify, you will not be charged more than what Medicare or Medi-Cal would pay for
the same services - whichever is greater. Patients and their families who qualify for
WCH'’s financial assistance will never pay more than this discounted amount for
emergency or medically necessary care.

Application Assistance

You can ask for help with your bill at any time during your visit or billing process. Our
financial counselors are available to answer questions, provide information about this
program and help guide patients through the application process. During the application
process, you will be asked for the number of people in your family and your monthly
income. Income includes things like wages, unemployment, Social Security, retirement
income, and child support. You will not be asked about savings or property, because
eligibility is based only on income.

Payment Plans

If you qualify for financial assistance and cannot pay your bill all at once, you may request
an interest-free extended payment plan for up to 36 months. WCH will work with you to
negotiate a monthly payment amount based on your family income and essential living
expenses.

If you and WCH cannot agree on a plan, WCH will offer a reasonable payment plan, which
means your monthly payment will not be more than 10% of your monthly income (after
subtracting basic living expenses).

When to Apply

You can apply for financial assistance at any time, even after you have received your bill.
As long as you include proof of income - such as recent pay stubs or a recent tax return -
we will review your application. There is no deadline to apply for financial assistance.

Where to Get a Copy of the Financial Assistance Policy

Free copies of WCH’s financial assistance policy and financial assistance application
forms are available online, at the registration desk areas, at the Emergency Department,
and at WCH'’s financial counseling office. You can also call and request that a copy be
mailed to you. Please see the information below.

Online at www.watsonvillehospital.com

Telephone: (831) 761-5689, Financial Counseling Office
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Mail a request to: Financial Counseling Office, 75 Nielson Street, Watsonville, CA
95076

Translations

WCH'’s financial assistance policy and application forms will be translated to Spanish and
any other language deemed necessary to address the need of our community.

Shoppable Services Information

A list of commonly used services and their prices is available at:
https://www.yourcareeverywhere.com/content/medhost/your-care-everywhere/pricing-
estimator-page.html?facility id=e21d6544-b3b7-44c8-8df0-60cd8284ed13.

Hospital Bill Complaint Program

The Hospital Bill Complaint Program is a state program, which reviews hospital decisions
about whether you qualify for help paying your hospital bill. If you believe you were
wrongly denied financial assistance, you may file a complaint with the Hospital Bill
Complaint Program. Go to HospitalBillComplaintProgram.hcai.ca.gov for more
information and to file a complaint.

Collections

WCH will make reasonable collection efforts to obtain payment from patients. General
collection activities may include issuing patient statements, phone calls, and referral of
unpaid accounts to a collection agency. Bills that are not paid 180 days after the first
billing date may be placed with a collection agency. WCH and its collection agency will
not engage in any extraordinary collection actions, including reporting to consumer credit
agencies, consistent with WCH'’s billing and collections policy and California law.

Language Assistance and Accessibility

ATTENTION:

English: If you need help in your language, please call a patient financial counselor at
(831) 761-5689 or visit our Financial Counseling Office. The office is open Monday -
Friday, 8:00 a.m. - 4:30 p.m., and located at 75 Nielson Street, Watsonville, CA 95076.
Aids and services for people with disabilities, like documents in braille, large print, audio,
and other accessible electronic formats are also available. These services are free.

Spanish: Atencion: Si necesita ayuda en su idioma, llame al (831)761-5689 o visite
Asesoramiento Financiero. La oficina esta abierta de lunes a viernes, de 8:00 a.m. a 4:30
p.m., ubicada en 75 NIELSON STREET WATSONVILLE CA 95076-2468. También estan
disponibles ayudas y servicios para personas con discapacidades, como documentos en
braille, letra grande, audio y otros formatos electronicos accesibles. Estos servicios son
gratuitos.
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Chinese: JT7= : IRAFEESHAR - F5EE (831)761-5689 hahEF 75558 - WAE
FENREABE—E2BA L+ 8:00 £+ 4:30 Uik’ 10833 Valley View Bivd.
WATSONVILLE - California 95076-2468 - Z&EE A TREHN TEMR - 15X
C KRFRE - BAEMEEREFEINNE - BERFZRER

Tagalog (Filipino): Attention: Kung kailangan mo ng tulong sa iyong wika, tumawag
lamang sa (831)761-5689 o bumisita sa Financial Counseling. Bukas ang tanggapan
mula Lunes hanggang Biyernes, 8:00am hanggang 4:30pm, na matatagpuan sa 75
NIELSON STREET WATSONVILLE CA 95076-2468. Ang mga tulong at serbisyo para
sa mga taong may kapansanan, tulad ng mga dokumento sa braille, malaking print, audio,
at iba pang mga naa access na mga format ng elektroniko ay magagamit din. Ang mga
serbisyong ito ay libre.

Vietnamese: Chu y: Néu ban can trg gilip bang ngén ngii ctia minh, vui long goi (831)761-
5689 hoac truy cap Tu van Tai chinh. Van phdng ma cua tu Thd Hai dén Thi Sau, 8:00
sang dén 4:30 chiéu, toa lac tai 75 NIELSON STREET WATSONVILLE CA 95076-2468.
HO trg va dich vu cho ngudi khuyét tat, nhu tai liéu bi"aNng chii n6i, ban in I6n, am thanh va
cac dinh dang dién tu co thé truy cap khac ciing cé san. Cac dich vu nay la mién phi.
Korean: 2| 32| A0 = = 20| ERSIH (831)761-5689= T2I5tAHLE I & EH2
VEOHUA L AMRE2 ERYRH S| 27 8:008E 2% 4:307HX| 2 F & H
ZZ~£ 75 NIELSON STREET WATSONVILLE CA 95076-2468 2{L|Ct. ®Xt, 2 &X},
or|Q 9 7|Et M2 Tttt MA Aoz H 2A9 2o Hojolg At #x &1 L
MH|AE HSELCE Ol2{gh MH| A= R YLCE.

Hindi: Te: TS STt SMat ATOT § AgIaT &l aedehdl g, af 947 (831)761-5689 U< Ffe
T AT B qEHeT 9T 0| FEATAT A 8 FRaTe, qag 8:00 &t & omH 4:30 oS d% gt
AT g, ST 75 Horae ©ie Fieqtae #7 95076-2468 9% Foq g1 faserir Tt & forg agmar
T HATY, ST o/, T2 e, ASAT 3T 7T AT TorFe (7 ITeT | Teareast Wi Iuee g| T Haru
9% 2.

Farsi: wlo 0,5l 51 b 35 pulai 5689-761 (831) o ko b laka) syl b5 SeS @y 393 gl 4 Sl 1angs
8:00 o> b auagy Lid> .S avsbam 4:30 awpm. 75 > gily Nielson St Watsonville, L S
95076-2468 Sb o3 sl 9 wiss L5530 Wls i Sl 2iilo (Joleo 51581 S|y wloss ¢ b SoS .l b
Miwd ol Gloas pl Niwd G iwd 53 50 guied LB wSuig Sl
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Arabic: 5,0l of 5689-761(831) 5,JU Jlaidl way i) o8 xcluo ol dnlsy S || :dbsNo
15 o3 gisg cluo 4:30 win Blo 8:00 delul oo doos)l ol cuidl oo zite wiSall ddlall el laiu Xl
Nielson St Watsonville, CA 95076-2468 Jio (@lc| Sgs polkaV wlosslly wiseluall Lol 895 .
Al lossl 03 L] Joo gl Say will 45 SINl Olipid] oo B g wgually 5 uS)l dcllally Ll s lsiiue

Russian: BHumaHue: Ecnn BaM HyXHa MOMOLLb Ha BalleM £3blke, NO3BOHUTE MO
TenedoHy (831)761-5689 unu nocetute cant Financial Counseling. Odwuc OTKpbIT C
noHegenoHnka no natHuyy c 8:00 pmo 16:30 no apgpecy: 75 NIELSON STREET
WATSONVILLE CA 95076-2468. Takxe [OCTynHbl BCrioMmoraTesfibHble cpeacTBa U
ycnyru pna nogen ¢ orpaHUYeHHbIMU BO3MOXHOCTAMU, TakuMe Kak [AOKYMEHTbl CO
wpudToM Bpanna, KpynHbiM WpudTOoM, ayamo n Apyrue AOCTYMNHblEe 3NEeKTPOHHbIE
dopmatbl. 3TK ycnyrn 6ecnnaTHsil.

Armenian: NpwnpnpinLl: Gt Qb6p Ggyn oqunipjwl Jwphp Yw, hubnpnd Glp
quiqwhwnt] (831)761-5689 QYwd wigblty Shtwluwywld punphpnwunynipinLl:
Qpuwubljwyp pwg £ Gpynpwprhhg nuppwe, dwdp 08:00-14:30, nmGnwywywsé £ 75
NIELSON STREET WATSONVILLE CA 95076-2468 hwugtinid: Swuwbth GO Uwbl
hwodwlnwunipint  nlbtignn wbbéwbtg hwdwp  Gwhwwnbujwd  uwpptp G
SwnwnLpnLbiGp, hbswtu ppbihnud qutiynn hwuwnwpnetinp, 466 tnwwpwlwyp,
wninhn G wy hwuwbbh EGYywnpnbwiht dbGLwswihGpp: Wiu  dSwnwinceintbbitnp
wbybwn Gu:

Hmong Daw: Xim: Yog hais tias koj xav tau kev pab hauv koj hom lus, thov hu rau
(831)761-5689 los yog mus xyuas nyiaj txiag Counseling. Qhov chaw ua hauj lwm yog
ghib hnub Monday txog friday, 8:00 am rau 4:30 pm, nyob ntawm 75 NIELSON STREET
WATSONVILLE CA 95076-2468. Aids thiab kev pab rau cov neeg uas muaj mob xiam
oob ghab, xws li cov ntaub ntawv nyob rau hauv braille, loj print, audio, thiab Iwm yam
kev siv electronic formats kuj muaj. Cov kev pab no yog pub dawb xwb.

Japanese: IR HLE-DEETHITHARBELGIZEIL. (831)761-5689IZFEFET 5. 7
FAFOVvNAIUEYUTICTIOEALTLESL, F 74 RIEAEBMSEE
HOFFI8:00M 6 F1%4:30FTEELTH Y., FATIET5 NIELSON STREET
WATSONVILLE CA 95076-2468T9, m¥F. K&EFF. BF. TOMOT7I I TG
BEFHRRAOXELRE, BEEE ODARDEHOZIBEOY—EXRLFATEET., Thid
DH—ERIFEHTT,

Punjabi: »arawt: fims fo6: Fag 3076 wuet g f9 Hee & @3 9, 31 fygur wr9d (831)761-
5689 '3 9@ Id A &3t A% '3 A6 €E3d AW 3 Hade'd, A<d 8:00 =7 3 M 4:30 =4 3
g1 gfder J, 7 fa 75 s18ns Adle  ensfes Hie 95076-2468 '3 AfE3 J1 mAHIE3= 18 Bd
et Agfesr M3 e 1, e fq 998 feg enzraq, ~ 3 e, wrstG, »i3 I3 udoual feSagfsa ergne
& Qumey Ia)| &g ATt HE3 T3
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Thai:  danvszis: mﬂﬂmﬁmm‘smmﬂimmﬁasluﬂjmmammiﬂwiw‘3 (831)761-5689
wiaunwnn slddSnsnemaiu sinnwdehmsdua iudundteiuans 1aa1 8 u. 5100 wu.
SNSRI 75 NIELSON STREET WATSONVILLE CA 95076-2468
uannNidifinTosnpuazudnmasmsuauing U 1ONFNIONWIUIRE fuvrunalug 1&g
uazsduuudiinnieiinddus Avings e usmauaing

Lao: Sula: mhuanciegniveoingoscie (bwIgigeguaw, neauNVYn  (831)761-5689
Hlugiuewninlodadnzamnmcawnincgy. teonivcsvcdodvivseodvgn, 8:00am m9
4:30009, G9eh 75 NIELSON STREET WATSONVILLE CA 95076-2468. Aids
COENILOSNILIIBVOVLHSO0IVLBNI, cGuoyoHvivcentganly braille, Buarmwaolne,
339, ccozsUccuUc8c5n?msﬁngngﬁzﬁuﬁoc§ﬁcﬁ920f PIWOSNIMWCHIDCLVWS.

Ukrainian: YBara: Akwo Bam noTpibHa agonomora Balliokw MOBOW, Oyab nacka,
3atenecoHynte 3a Homepom (831)761-5689 abo BigsiganTe PiHAHCOBY KOHCYMbTaLLjHO.
Odpic npautoe 3 noHepinka no n'atHmuto 3 8:00 go 16:30, po3TawoBaHumn 3a agpecoto 75
NIELSON STREET WATSONVILLE CA 95076-2468. TakoX AOCTYMHi AOMOMIXHi
3acobu Ta nocnyrM ana niogen 3 obMexXeHMMU MOXIMBOCTAMU, AK-OT LOKYMEHTU
wpudTom bpanns, Bennkum WwpnudgToMm, ayaio Ta iHWi AOCTYMHI eNeKTpoHHI opmaTn. Ll
nocnyrn 6e3KOoLTOBHI.

Cambodian (Khmer): wsSasHmans: ([USIOHARIMISSWMNMOIUNIHN
g SIinnisiue (831)761-5689 ysuisimsmisapigstiimis
MIINUUOHANISE S Iiga(s N1 3 8:00 (/8 S0 4:30 NG InueSSmuis
75 NIELSON  STREET  WATSONVILLE CA  95076-24681 mSw
SHIVNAYUEURNSAMI  SUNMARUUINMHESIANU MAcings 1S
SHSHMHSGESMAIIUMSTUU T SINHIS]SATISREIRM

NFRYSIHISBSARITISY
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