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HELP PAYING YOUR BILL

If you cannot pay your bill in full, Watsonville Community Hospital may be able to help. You may
qualify for charity care (free care) or discounted payment (reduced but not free care). For more
information or to apply, ask for a copy of our financial assistance policy and application. You can
also call (831) 761-5689 or visit www.watsonvillehospital.com.

Medi-Cal Presumptive Eligibility

WCH participates in the Medi-Cal presumptive eligibility program. If you may qualify, a hospital
staff member can help you apply during your visit. Medi-Cal presumptive eligibility may provide
temporary coverage for up to 60 days based on the income you report.

Other Resources

There are free consumer advocacy organizations that will help you understand the billing and
payment process. They can also provide information about Covered California and Medi-Cal
presumptive eligibility. You may call the Health Consumer Alliance at (888) 804-3536 or go to
https://healthconsumer.org/ for more information.

Summary of Financial Assistance

Thank you for choosing Pajaro Valley Health Care District Hospital Corporation dba Watsonville
Community Hospital (WCH). WCH is committed to serving the health care needs of the
community by providing financial assistance to patients and their families that qualify. WCH’s
financial assistance policy describes the financial assistance programs available to uninsured or
underinsured. This summary is designed to help patients understand the policy.

Uninsured Patient

An uninsured patient is someone who does not have any healthcare coverage or has exceeded
the benefit cap for coverage prior to the service or cannot be reimbursed by anyone else for their
health care bills.

Underinsured Patient
An underinsured patient is someone who has healthcare coverage but is left with high medical
costs.

Charity Care

If you are uninsured or underinsured with a family income at or below 250% of the federal poverty
level, you may be eligible to receive medically necessary hospital services at no cost to you.
Under California law, “charity care” means free care.

Discounted Payment

If you are uninsured or underinsured and your annual family income is above 250% and up to
400% of the federal poverty level, you may qualify for discounted payment. Under California law,
“discounted payment” is a charge for care that is reduced but not free.
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If you qualify, you will not be charged more than what Medicare or Medi-Cal would pay for the
same services - whichever is greater. Patients and their families who qualify for WCH’s financial
assistance will never pay more than this discounted amount for emergency or medically necessary
care.

Application Assistance

You can ask for help with your bill at any time during your visit or billing process. Our financial
counselors are available to answer questions, provide information about this program and help
guide patients through the application process. During the application process, you will be asked
for the number of people in your family and your monthly income. Income includes things like
wages, unemployment, Social Security, retirement income, and child support. You will not be
asked about savings or property, because eligibility is based only on income.

Payment Plans

If you qualify for financial assistance and cannot pay your bill all at once, you may request an
interest-free extended payment plan for up to 36 months. WCH will work with you to negotiate a
monthly payment amount based on your family income and essential living expenses.

If you and WCH cannot agree on a plan, WCH will offer a reasonable payment plan, which means
your monthly payment will not be more than 10% of your monthly income (after subtracting basic
living expenses).

When to Apply

You can apply for financial assistance at any time, even after you have received your bill. As long
as you include proof of income - such as recent pay stubs or a recent tax return -we will review
your application. There is no deadline to apply for financial assistance.

Where to Get a Copy of the Financial Assistance Policy

Free copies of WCH’s financial assistance policy and financial assistance application forms are
available online, at the registration desk areas, at the Emergency Department, and at WCH’s
financial counseling office. You can also call and request that a copy be mailed to you. Please
see the information below.

Online at www.watsonvillehospital.com
Telephone: (831) 761-5689, Financial Counseling Office
Mail a request to: Financial Counseling Office, 75 Nielson Street, Watsonville, CA 95076

Translations
WCH'’s financial assistance policy and application forms will be translated to Spanish and any
other language deemed necessary to address the need of our community.

Shoppable Services Information

A list of commonly used services and their prices is available at:
https://www.yourcareeverywhere.com/content/medhost/your-care-everywhere/pricing-estimator-
page.html?facility id=e21d6544-b3b7-44c8-8df0-60cd8284ed13.
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Hospital Bill Complaint Program

The Hospital Bill Complaint Program is a state program, which reviews hospital decisions about
whether you qualify for help paying your hospital bill. If you believe you were wrongly denied
financial assistance, you may file a complaint with the Hospital Bill Complaint Program. Go to
https://hcai.ca.gov/affordability/hospital-fair-billing-program/hospital-bill-complaint-program/  for
more information and to file a complaint.

Collections

WCH will make reasonable collection efforts to obtain payment from patients. General collection
activities may include issuing patient statements, phone calls, and referral of unpaid accounts to
a collection agency. Bills that are not paid 180 days after the first billing date may be placed with
a collection agency. WCH and its collection agency will not engage in any extraordinary collection
actions, including reporting to consumer credit agencies, consistent with WCH’s billing and
collections policy and California law.

ATTENTION: Language Assistance and Accessibility

English: If you need help in your language, please call a patient financial counselor at (831) 761-
5689 or visit our Financial Counseling Office. The office is open Monday - Friday, 8:00 a.m. -4:30
p.m., and located at 75 Nielson Street, Watsonville, CA 95076. Aids and services for people with
disabilities, like documents in braille, large print, audio, and other accessible electronic formats
are also available. These services are free.

Spanish: Atencion: Si necesita ayuda en su idioma, llame al (831)761-5689 o visite
Asesoramiento Financiero. La oficina esta abierta de lunes a viernes, de 8:00 a.m. a 4:30 p.m.,
ubicada en 75 NIELSON STREET WATSONVILLE CA 95076-2468. También estan disponibles
ayudas y servicios para personas con discapacidades, como documentos en braille, letra grande,
audio y otros formatos electronicos accesibles. Estos servicios son gratuitos.

Chinese: )t3 : NREEZESHA - FEE (831)761-5689 shIM 55558 - WA EFRMESE
RBP—Z2BEHLEF 8:00 Z2FF 4:30 fiit% 10833 Valley View Blvd. WATSONVILLE -
California 95076-2468 - EMREEATRHEBE TEMERS  NEX - AFEE - SMEMER
BREAEIARNIE - EERBEZREN -

Tagalog (Filipino): Attention: Kung kailangan mo ng tulong sa iyong wika, tumawag lamang sa
(831)761-5689 o bumisita sa Financial Counseling. Bukas ang tanggapan mula Lunes hanggang
Biyernes, 8:00am hanggang 4:30pm, na matatagpuan sa 75 NIELSON STREET WATSONVILLE
CA 95076-2468. Ang mga tulong at serbisyo para sa mga taong may kapansanan, tulad ng mga
dokumento sa braille, malaking print, audio, at iba pang mga naa access na mga format ng
elektroniko ay magagamit din. Ang mga serbisyong ito ay libre.
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Vietnamese: Chu y: Néu ban can trg gilip bang ngén ngti cia minh, vui long goi (831)761-5689
hoac truy cap Tu van Tai chinh. Van phong md cua tu Thd Hai dén Thu Sau, 8:00 sang dén 4:30
chiéu, toa lac tai 75 NIELSON STREET WATSONVILLE CA 95076-2468. H6 trg va dich vu cho
ngudi khuyét tat, nhu tai liéu bang chii ndi, ban in I6n, &m thanh va cac dinh dang dién td cé thé
truy cap khac ciing c6 san. Cac dich vu nay 1a mién phi.

Korean: F2[: F3l2| 02 E20| ERSIH (831)761-5689= F2tStAHLE MH
HESHIA ARAZ 22 URH 32 UMK 2 8:0058H 2F 4:307HX| 2 &M F4
NIELSON STREET WATSONVILLE CA 95076-2468 I L|Ct. HXt & =X}, QL2 8l J|E
st TAt WA o2 &l 2Met 22 FofQlS et X =7 R MH|AE XS E L Of
MH|A2= B2 YL
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Hindi: ic: afe ues! SOt 1o & TeTadl &1 Aa=adhdl &, dl $UdT (831)761-5689 W HId
He 1 ol Wl R S| $Aad 9HIR ¥ YEHAR, Yo 8:00 o I TMH 4:30 do ddb
AT Tl 8, S 75 =ieed e dicgqfad 9T 95076-2468 R Ry 31 fawam ot & fow
Tl 3R JaTE, o o, 95 fiie, sfifsal iR o/ Yay sadei-d ey § gxas Ht Iuds
g1 3 Jard Fgesd §.

Farsi: 38 3550 wllo o)9leo 51 b 3,8 yules 5689-761 (831) o)las b labd cxyls 5l SaS @y 393 ols 4 31 14>,
8:00 (ago> b auisg> ,ivam 4:30 apm. 75 ,» gdly Nielson St Watsonville. cul 5L 2468-95076 Li (S,

e iwd 5D 53 e 3B 089,80 S o8 ol 9 wigs S50 s (i il dislo (Jslro 318l S|y wloss 9 b SaS
iwd & Gloas ool . viiuwd.

Arabic: -761(831) a3, Il JLlasy ! >y cedliad 3 buaelus Il dxlxy oSS 13 @ dh>de
O sdraxdl I G Y g pediie wiSwdl L dudledl ol yLlaswY ! s,Llu) 41 5689
15 5 givs «flws 4:30 > L 8:00 iec LuiNielson St Watsonville, CA 95076-
2468 11 50 ol Wik Jhe cdBLleY ! o) il oledsdl g ol de Luadl Lasl 4 8e%55 .
Jowsdl oS S g i3S IY D olipud Sl g e ey Ogall g 30 S Il de Ly Il
Ll oledsdl ods . el

Russian: BHumaHune: Ecnn Bam HyXHa NoMoLllb Ha BalleM £3blKe, MO3BOHUTE MO TenedoHy
(831)761-5689 unu nocetute cant Financial Counseling. Oduc OTKpbIT ¢ NoHeAenbHUKa no
natHuLy ¢ 8:00 go 16:30 no agpecy: 75 NIELSON STREET WATSONVILLE CA 95076-2468.
Takxe [OCTynHbl BCMOMOraTesnbHble CpeactBa WM YCnyrm Ana nogen ¢ orpaHnYeHHbIMU
BO3MOXHOCTSIMM, Takue Kak AOKYMEHTbl cO wpudTtomMm bpanna, KpyrnHbiM WpUgTOM, ayamo u
Apyrue [OCTYMNHble 3f1EKTPOHHbIE hopMaThl. ATK ycnyrn 6ecnnaTHbl.

Armenian: NLownpnLpinLl: Grb Qtn Gayny ogUnLpjwl Ywnhp Yw, pubnpnud Ghp quigwhwpbg
(831)761-5689 Ywd wgblty dShtwluwywl unphpnwnynepincl:  SGpuubljwyp pwg E
Gpynwwpprhhg nuppwpe, dwdp 08:00-14:30, lnGnwywiwsd £ 75 NIELSON STREET
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WATSONVILLE CA 95076-2468 hwugtinLd: Swuwlbh G GwbL hw2dwinwdnipintl nLitgnn
wboéwbg hwdwp Gwpwwnbujwd uwppbp Go SwnwnLpinLbiitin, htswbu ppbjhnwd qunbiynn
thwuwnwpenprbpp, Uté nmwwpwiwyp, wnnhn Go w) hwuwbbh EiGYnpnbwiht dGLrwswithGpp:
Uju swnuwincpinLtbbbpp wiuybwn Gu:

Hmong Daw: Xim: Yog hais tias koj xav tau kev pab hauv koj hom lus, thov hu rau (831)761-5689
los yog mus xyuas nyiaj txiag Counseling. Qhov chaw ua hauj lwm yog ghib hnub Monday txog
friday, 8:00 am rau 4:30 pm, nyob ntawm 75 NIELSON STREET WATSONVILLE CA 95076-2468.
Aids thiab kev pab rau cov neeg uas muaj mob xiam oob ghab, xws li cov ntaub ntawv nyob rau
hauv braille, loj print, audio, thiab lwm yam kev siv electronic formats kuj muaj. Cov kev pab no
yog pub dawb xwb.

Japanese: IE:HLT-DEFETHITALERIZEX, (831)761-5689IFFET oM. 7747
DIOXNADUERIOTIZTIEALTLEEEN, AT 4 X(TAEAD S EEHDFFIS00H
HHF#%4I0ETEEXELTH Y. ERTIE75 NIELSON STREET WATSONVILLE CA 95076-2468 T
¥, RF. KEF. BF. TOMOT I L ITLLGEFRAOXELE, BEEZFOARID:
ODOZEPH—ERLFATEEFY. ChoDY—ERFENTY,

Punjabi: »d1a4: foa feG. fdg 3a7d »myet smr feg wee & &3 J, 3T faau 99 (831)761-
5689 '3 1% Jd #i <3 ABTY '3 7G| TS3d AHEd 3 W<, Hed 8:00 <1 3 HH 4:30 <1 3d
Y1 3fJeT J, 7 fd 75 BlIEHE e Terafes HIE 95076-2168 '3 AMG3 J1 WAHJIES=! & B

<t QU ey I&| g ATl He3 Ia |

Thai: BoAITIZN: mnqméﬁ’aqm‘smmﬁmmﬁ@slummmammm‘me (831)761-5689
wiaunwnmslddinsmemaiu. Sinnwdahmsdueiudunsteiuans i 8 u. fia 00 wu.
SALRL] 75 NIELSON STREET WATSONVILLE CA 95076-2468
uannnilfsdindesuazusmMsusuauinms 1 LeAMSENNRUIRY  AeRNWumelng 1§

uazsduuudiinnseiinddus Avings e usmauaing

Lao: Svle: HIUIDcIDgNILeILFoBCED (LWIFIZOIUII, NLQUNNMN (831)761-5689
Hlugiueannwltidadnsmciwnincdy. tisgnivcsvcdodnivseodngn, 8:00am m9 4:302w9,
G9ejih 75 NIELSON STREET WATSONVILLE CA 95076-2468. Aids
€orNILOSNIVIISLEVLHSO0IVENID, cquoyofvHivcentgonly  braille, Bozroviolus, o9,
ccarsuccLLEESNIMSBNSVYRHFWIOCEICHNO. mvi)ﬁmvcmf‘){)gcc,deé’.

Ukrainian: YBara: Akwo Bam noTpibHa gonomora BaLlo MOBO, Byab nacka, 3atenedoHyinTte
3a Homepom (831)761-5689 abo BigBiganTe ®iHaHcoBYy koHcynbTaujto. Odpic npaute 3
noHeainka no n'atHuuto 3 8:00 po 16:30, po3tawosaHuin 3a agpecoto 75 NIELSON STREET
WATSONVILLE CA 95076-2468. Takox AOCTYMHi AOMNOMiXHI 3acobu Ta nocnyrn ans niogen 3
0OMEXEHNMUN MOXITMBOCTAMU, AK-OT AOKYMEHTU wpudTom Bpanna, Benukum wpnudTom, ayaio
Ta iHWIi AOCTYNHi enekTpoHHi popmaTu. Lli nocnyrn 6e3KOoLLTOBHI.
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Cambodian (Khmer): wHSHSHeN: [UASIOHARIMISSWMMaNIUNHM
wEgIninisiiug (831)761-5689 UsisimSmMIOApIRATIMIGY MInNUuiG/ains s
SUIga(R IENSE 8:00 (A XU 4:30 NG IRUENsSSmMniSl 75 NIELSON STREET
WATSONVILLE CA 95076-24684 &St SHINMUEIUNSAMI §GMNARMITNHSHENU
MICNNYE fisjd SHSIBHIHSGESAIR VMGG LU SINHIS]| S /AT SHHIRI
INFRYSIHISBSARIgISY
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